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Abstract 
The impact of the MICE (Meetings, Incentives, Conferences, and Exhibitions) industry on the 

Indonesian tourism sector is a noteworthy aspect that warrants particular consideration. More 

precisely, the MICE industry exerts a substantial and favorable influence on the expansion of 

tourism in Indonesia. This research aims to investigate the impact of the MICE industry on the 

growth of the tourism sector in Indonesia. It seeks to determine the extent to which this industry 

contributes to the increase in tourist visits and national income. Additionally, the study aims to 

identify the factors that influence the development of the MICE industry in Indonesia, including 

government policy, infrastructure readiness, and the active participation of industry players. 

Qualitative research methods are a suitable and appropriate option. The findings of this 

investigation are as follows: Developing high-quality MICE infrastructure and consistently 

monitoring global trends will be crucial in shaping the future of tourism in Indonesia. Indonesia's 

ascent to becoming a highly sought-after MICE  destination on the global stage will be achieved 

through the consistent adoption of technology, improved infrastructure readiness, and effective 

support from the government in creating a favorable environment. 
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1. INTRODUCTION 
The significance of the MICE (Meetings, Incentives, Conferences, and Exhibitions) 

industry in bolstering the expansion of the tourism sector is an indisputable fact. The MICE 

industry encompasses more than just the coordination of conferences and business meetings; it also 

includes a range of events such as exhibitions, seminars, and incentives. The wide range of MICE 

events presents tourism destinations with the chance to capture the interest of different market 

segments. As stated by Putri and Judisseno (2022), the MICE industry significantly contributes to 

tourist flows. Participants of MICE events often bring their families or extend their visits to explore 

local destinations. Furthermore, it is crucial to acknowledge the substantial influence on the local 

economy. By hosting MICE events, tourism destinations can witness a surge in tourist arrivals, 

hotel revenue, and spending across various industries. Investing in supporting infrastructure and 

services, such as convention halls, exhibition centers, and sufficient accommodation facilities, is 

crucial for creating an appealing environment for participants in the MICE industry. 

Analyzing worldwide patterns in the MICE sector is a crucial measure in comprehending 

the overall dynamics of this industry. On a global scale, there have been substantial shifts in the 

magnitude and frequency of MICE events, which indicate the sector's rapid expansion. The 

proliferation of international conferences, trade shows, seminars, and incentive programs is a 

persistent phenomenon observed in numerous countries. This phenomenon not only facilitates 

collaboration and idea exchange among professionals and business people, but also has a beneficial 

influence on the tourism industry. Hati and Roziqin (2023) assert that the growing magnitude of 

MICE events in different international locations offers insight into their potential influence on the 

Indonesian tourism sector. Indonesia can assess the marketing strategies and facilities required to 

become a popular destination for large-scale MICE events by examining the achievements of other 

successful destinations in this industry. Moreover, comprehending these worldwide patterns offers 

valuable understanding into the evolution of MICE event concepts and themes that currently 
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captivate participants. Gaining insight into and comprehending these trends can assist Indonesia in 

maintaining its relevance and appeal to MICE industry participants, thereby fostering the expansion 

of the tourism sector as a whole. The impact of the MICE industry on the Indonesian tourism sector 

is a noteworthy aspect that warrants particular consideration. More precisely, the MICE industry 

has a substantial and favorable influence on the expansion of tourism in Indonesia. To begin with, 

organizing diverse MICE events can stimulate a surge in tourist arrivals to Indonesia. MICE event 

attendees, typically comprising professionals, business executives, and international delegates, 

possess the opportunity to prolong their stay and delve into the splendor and abundance of 

Indonesian culture. Hence, the MICE industry has the potential to significantly enhance the variety 

of tourists visiting Indonesia (Azka & Adisurya, 2019). The MICE industry's influence can also be 

observed through its contribution to the country's overall income.  

The tourism sector has experienced a boost in economic activity as a result of organizing 

conferences, exhibitions, and other MICE events. The Indonesian economy experienced a positive 

boost from increased revenue generated by the accommodation, restaurants, transportation, and 

other related sectors. With an increasing number of MICE events, the generated revenue has the 

potential to become a reliable and enduring source of income. The MICE industry also contributes 

to the enhancement of tourism infrastructure. In order to attract large-scale MICE events, Indonesia 

must persist in enhancing its supporting facilities and infrastructure, including state-of-the-art 

convention centers, internationally recognized hotels, and efficient transportation facilities. This 

investment not only enhances the organization of MICE events, but also enhances Indonesia's 

overall competitiveness as a tourism destination. Indonesia's primary objective is to enhance its 

appeal as a venue for hosting large-scale events by prioritizing the establishment of MICE 

infrastructure. Indonesia has consistently allocated resources towards the development of 

convention buildings, meeting facilities, and accommodations to facilitate the hosting of MICE 

events. According to John Sihar Manurung's research in 2021, cities like Jakarta, Bali, and 

Surabaya have garnered significant interest in developing high-quality MICE infrastructure on an 

international scale. A contemporary and cutting-edge convention hall has been constructed to offer 

ample space and the most advanced technology to facilitate MICE events.  

Furthermore, Indonesia has also established meeting facilities that possess substantial 

capacity and adaptability, thereby enabling the country to effectively manage events of diverse 

magnitudes. The facility comprises an auditorium, meeting rooms, and exhibition areas that have 

been meticulously designed to adhere to global benchmarks. The development of accommodation 

is essential for enhancing the MICE infrastructure in Indonesia. Hotels with high ratings and 

sufficient conference facilities and meeting spaces have thrived, offering a wide range of choices 

for attendees of MICE events. Having comfortable and high-quality lodging is a crucial element in 

enticing event organizers and attendees. Assessing the preparedness of MICE infrastructure in 

Indonesia is a crucial factor in determining the level of attractiveness of Indonesia as a MICE 

destination. Through evaluating the capabilities, technological advancements, and quality of 

existing infrastructure, Indonesia can identify opportunities for enhancing and expanding its 

facilities to enhance its competitiveness in attracting large-scale international MICE events. 

Indonesia's ongoing development of MICE infrastructure instills confidence that it will remain a 

highly desirable location for a wide range of large-scale events in the future. According to Wangsa 

et al. (2020), the involvement of the government and related institutions plays a vital role in 

promoting and advancing the MICE industry in Indonesia. The government has a significant role in 

developing policies that facilitate the expansion of this industry. The government can facilitate the 

growth of the MICE industry by formulating regulations that are favorable and promote its 

development.  

This will provide clear guidance and streamline operations for all stakeholders involved. 

Providing support in the form of incentives, such as tax exemptions or streamlined permits, can 

serve as a motivating factor for MICE industry participants to expand their operations in Indonesia. 

Institutions of significance, such as tourism bodies, regional tourism authorities, and other related 
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institutions, have a role in coordinating collaborative endeavors to enhance Indonesia's 

competitiveness as a MICE destination. The collaboration among government, industry 

stakeholders, and academics can generate powerful synergies for the advancement of the MICE 

industry. As stated by Asrifah and Pinasti (2016), it is recommended that relevant institutions 

initiate training and capacity building programs for MICE industry players to ensure that the 

services and facilities provided meet international standards. The government can actively 

contribute to promoting Indonesia as a MICE destination by engaging in international exhibitions, 

participating in global MICE forums, and organizing high-profile events. 

 Implementing these measures can enhance Indonesia's prominence as an appealing MICE 

(Meetings, Incentives, Conferences, and Exhibitions) location. By actively engaging the 

government and relevant institutions, it is anticipated that the MICE industry in Indonesia will 

progress, draw in esteemed events, and contribute positively to the overall national economic 

growth and tourism sector. This research aims to investigate the impact of the MICE  industry on 

the growth of the tourism sector in Indonesia. It seeks to determine the extent to which this industry 

contributes to the increase in tourist visits and national income. Additionally, the study aims to 

identify the factors that influence the development of the MICE industry in Indonesia, including 

government policy, infrastructure readiness, and the active involvement of industry players. 

  

2. IMPLEMENTATION METHOD 
The research methodology employed was qualitative, aiming to gain a comprehensive 

understanding of the MICE industry's role within the future of Indonesian tourism. Sugiyono 

(2018) asserts that qualitative research methods prioritize the comprehension of context, intricacy, 

and dynamics of the phenomenon under investigation. This study will entail a comprehensive 

examination of the perspectives and opinions of influential participants in the MICE industry, 

including government officials, industry professionals, and other relevant parties. This study will 

employ a literature review methodology to obtain firsthand perspectives from stakeholders 

regarding the impact of the MICE industry on the future of Indonesian tourism. The questionnaire 

will consist of open-ended and well-organized questions that aim to extract comprehensive insights 

on the difficulties, prospects, and dynamics of the MICE sector in Indonesia. An analysis of the 

content of various documents, such as government policies, industry reports, and other relevant 

materials, will be carried out to gain a deeper understanding of the policy framework that either 

facilitates or obstructs the growth of the MICE industry. This analysis will offer a historical 

framework and make comparisons with international practices in the MICE industry. The primary 

objective is to prioritize the selection of respondents and data sources that are both representative 

and reliable, in order to guarantee the accuracy and inclusivity of the information collected. The 

qualitative data analysis will encompass the procedures of categorizing observations, discerning 

regularities, and formulating conclusions based on the researcher's interpretation. 

  

3. RESULTS AND DISCUSSION 
The MICE industry plays a crucial strategic role in garnering attention and enticing both 

international and domestic tourists to visit Indonesia. MICE events, such as conferences, 

exhibitions, and seminars, serve as more than just formal activities. They also function as platforms 

for exchanging knowledge, enhancing business networks, and promoting tourism destinations. As 

stated by Delen (2023), Indonesia organizes these events to generate opportunities for attracting 

attention from diverse industrial sectors, both within the country and globally. MICE conferences 

and seminars offer a platform for participants to exchange knowledge, deliberate on prevailing 

issues, and devise remedies for shared obstacles. Furthermore, exhibitions and business meetings in 

the MICE industry facilitate the establishment of extensive networks, foster collaboration 

opportunities, and promote economic growth. Indonesia can showcase its appeal as a destination 

that is welcoming, forward-thinking, and focused on industrial advancement by hosting MICE 

events. Attendees of the event will experience firsthand the profound influence of Indonesia's 
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cultural allure, abundant natural resources, and diverse range of services. Hosting MICE events 

successfully will enhance the country's reputation as a versatile and appealing tourist destination. 

The efficacy of the MICE industry in orchestrating extensive gatherings will also 

contribute to a rise in tourist arrivals, both directly during the event and in the subsequent period 

following its conclusion. This impact extends beyond the hotel sector and affects other industries 

such as transportation, culinary, and various local businesses. The MICE industry serves as both a 

formal event and a strategic tool to enhance Indonesia's appeal as a vibrant and sophisticated 

tourism destination. Gultom and Nurbaeti (2023) argue that providing ongoing support for the 

growth of the MICE industry is crucial for maximizing its beneficial effects on the tourism sector 

and the overall national economy.  The MICE industry plays a significant role in boosting tourist 

visits to Indonesia, as evidenced by its far-reaching positive effects on various associated sectors. 

The hotel industry is one sector that experiences direct benefits. The hosting of MICE events leads 

to an increase in the demand for accommodation, which in turn drives growth in the hospitality 

sector in terms of both capacity and revenue (Putri & Herawati, 2022). 

 Hotels located near MICE event venues often observe higher occupancy rates, which 

present substantial business prospects. The transportation sector also experienced a favorable 

influence. The influx of tourists attending MICE events leads to a surge in demand for 

transportation services, encompassing flights, trains, and local transportation services. This fosters 

prospects for the advancement of transportation infrastructure and stimulates the expansion of the 

tourism industry as a whole. Within the realm of local commerce, various business sectors, 

including restaurants, souvenir shops, and daily necessities services, also observe a surge in foot 

traffic during MICE events. Visitors who come specifically for MICE purposes typically allocate a 

greater amount of time and financial resources in the vicinity of the event venue, thereby delivering 

a substantial economic stimulus to the local community. This generates a favorable chain reaction 

that enhances the business ecosystem surrounding MICE destinations. As per Kusuma (2019), the 

MICE industry not only directly increases the number of tourist visits during events but also 

generates a sustainable positive impact on various related sectors. Indonesia can leverage the 

growing MICE activities to enhance its appeal as a globally recognized and sophisticated tourism 

destination. The MICE industry makes a substantial economic impact and also enhances the 

reputation and visibility of Indonesian tourism destinations worldwide. Hosting international events 

provides a platform to showcase Indonesia's natural beauty, cultural abundance, and diverse 

tourism potentials to a worldwide audience. Indonesia has the opportunity to display its distinctive 

attractions and present a variety of captivating destinations to delegates and participants at the 

international conference or exhibition level. 

Engaging actively in international MICE events also offers Indonesia the chance to 

establish worldwide networks. Tiaratanto et al. (2021) suggest that Indonesian tourism destinations 

can enhance their position in the MICE industry by actively engaging with international 

stakeholders such as industry players, government organizations, and strategic partners. This 

collaboration has the potential to facilitate the exchange of ideas, technology, and best practices in 

the management of tourism destinations. Organizing an international event offers the chance to 

establish a favorable encounter for attendees. The efficacy of coordinating a MICE event is gauged 

not solely by the management of logistics and infrastructure, but also by the favorable influence it 

imparts on the attendees. This favorable encounter has the potential to establish a favorable 

perception of Indonesia as a tourist destination that is amiable, proficient, and indulges its visitors. 

The MICE industry plays a crucial role in driving economic growth by attracting more tourists and 

simultaneously enhancing Indonesia's reputation as a prominent tourism hub worldwide. 

 Hence, it is imperative for the government and relevant stakeholders to persistently 

endorse the growth of the MICE industry as a fundamental component of the strategy to enhance 

the competitiveness of Indonesian tourism on the global stage (Octaviani, 2019). The MICE 

industry plays a substantial role in the national income by generating revenue from tourist 

expenditures during events and associated activities. Participants of MICE events exhibit elevated 
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levels of expenditure in comparison to conventional tourists. In addition to expenses for lodging 

and transportation, individuals also allocate funds towards ancillary activities associated with the 

event, such as dining, retail purchases, and leisure pursuits. It is crucial to acknowledge that this 

expenditure not only affects the tourism industry, but also has an impact on associated sectors such 

as hotels, restaurants, transportation, and local commerce. The rising number of participants in 

MICE events has led to an increased demand for a wide range of services and products, resulting in 

economic opportunities across various business sectors (Miftahunnadzir, 2019).  

In addition to the financial contributions made through tourist spending, the MICE industry 

also creates opportunities for investment and the formation of business partnerships. MICE events 

frequently serve as strategic platforms for facilitating meetings among industry stakeholders, 

potential investors, and local entrepreneurs. The presence of business partnership and investment 

prospects can foster sustained economic expansion, generate fresh employment opportunities, and 

catalyze the advancement of associated industries. It is crucial for governments and stakeholders to 

comprehend the potential economic impact of the MICE industry and formulate policies that 

facilitate the growth of this sector. Indonesia can enhance its competitiveness as a tourism 

destination and achieve a more extensive economic impact by fully utilizing the opportunities 

presented by the MICE industry. 

Among the various factors that impact the growth of the MICE industry in Indonesia, a 

crucial aspect to consider is the government's role and policies in establishing a conducive 

environment. The ease of organizing MICE events is greatly influenced by government policies. 

Incentives such as special licensing facilities or tax exemptions can have a substantial positive 

effect on the expansion of this industry. The government can enhance its role as the primary 

catalyst for attracting international MICE events by implementing more aggressive strategic 

marketing campaigns on a global scale. The development of the MICE industry is significantly 

influenced by the infrastructure that supports it. Investing in the construction of convention 

buildings, state-of-the-art meeting facilities, and sufficient accommodation will enhance 

Indonesia's appeal as a preferred destination for hosting MICE events. According to 

Septemuryantoro and Dima (2018), the objective of this infrastructure enhancement is not only to 

increase the quantity but also the quality, in order to ensure that Indonesia possesses 

comprehensive and internationally recognized facilities. The active participation of industry 

stakeholders, such as event organizers, conference service providers, hotels, and other relevant 

suppliers, is also of paramount importance. Elements such as professionalism in event organization, 

high service standards, and technological innovation have the potential to enhance Indonesia's 

reputation as a top-tier MICE destination. 

The integration of MICE with other tourism potentials can enhance the appeal of tourist 

packages. Employing digital technology to enhance efficiency and deliver an improved experience 

for event attendees is also a strategic move. By doing so, Indonesia can establish itself as a MICE 

destination that is characterized by both professionalism and the provision of a distinctive tourism 

experience. To enhance the competitiveness of Indonesian tourism on a global scale, it is necessary 

to adopt an integrated and technology-driven marketing strategy. Utilizing social media, 

implementing digital campaigns, and fostering partnerships with industry influencers can enhance 

Indonesia's prominence as an appealing MICE destination. Infrastructure readiness plays a crucial 

role in determining Indonesia's appeal as a competitive MICE destination, as stated by 

Telaumbanua (2023).  Given the circumstances, it is crucial to make substantial investments in the 

construction and enhancement of convention halls, meeting facilities, and accommodations. The 

presence of sufficient and contemporary infrastructure not only establishes a pleasant and effective 

setting for hosting MICE events, but also enhances the participants' overall experience. An 

international standard convention building serves as both a venue for hosting large-scale events and 

as a representation of advancement and expertise. State-of-the-art meeting facilities can enhance 

the efficacy of the event and create a favorable perception of Indonesia as the host. Furthermore, 
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the presence of sufficient and diverse lodging options grants participants the freedom to select 

choices that align with their requirements and preferences. 

Prudent planning is necessary when investing in MICE infrastructure to ensure that current 

facilities adhere to global benchmarks and can effectively rival other prominent MICE destinations 

worldwide. The MICE infrastructure encompasses not just the physical facilities, but also 

encompasses comprehensive technological support, security, and comfort. The development of 

MICE infrastructure can also yield positive effects on associated sectors, including tourism, 

hospitality, and transportation (Gultom & Nurbaeti, 2023). This fosters broader economic prospects 

and facilitates inter-industry cooperation to bolster the overall growth of tourism. Infrastructure 

readiness is not only considered a fundamental requirement, but also regarded as a strategic 

investment in enhancing Indonesia's reputation and competitiveness as a prominent MICE 

destination globally. Regular assessment of MICE infrastructure and prompt adaptation to global 

trends are essential measures to maintain Indonesia's appeal as a leading destination in the MICE 

industry. An integrated marketing strategy is crucial for supporting the growth of the MICE 

industry and enhancing overall tourism competitiveness. Effective marketing encompasses not only 

the direct promotion of events but also the strategic utilization of technology and innovation as 

means to attain more optimal outcomes. 

Technology is essential for addressing challenges and taking advantage of opportunities in 

the age of globalization. Employing digital platforms for event promotion, attendee registration, 

and online interactions can enhance the overall experience and streamline participation. The 

implementation of this technology not only demonstrates the advancement of the MICE industry in 

terms of operational efficiency but also enhances its attractiveness for participants and event 

organizers. Miftahunnadzir (2019) suggests that innovation in marketing strategy can involve the 

creation of imaginative, narrative-driven campaigns to showcase Indonesia's distinct attractiveness 

as a MICE destination. Offering a blend of diverse cultural elements, breathtaking natural 

surroundings, and top-notch service can greatly attract international participants of events.   

Engaging in social media and partnering with influential figures in the industry can enhance the 

marketing reach and cultivate a favorable perception of Indonesia as a cutting-edge and welcoming 

MICE destination. During this era of digitalization, employing intelligent and cohesive marketing 

strategies can generate a ripple effect on social media platforms, enabling a broader global 

outreach. Hence, it is crucial to persistently investigate the capabilities of technology and 

innovation in refining marketing strategies, not only to bolster the MICE industry but also to 

enhance the overall competitiveness of Indonesian tourism. Ensuring Indonesia's relevance and 

attractiveness to event organizers and MICE participants at the global level requires a commitment 

to adapting to technological developments and market trends. 

  

4. CONCLUSION 
The MICE industry serves as a crucial factor in captivating the interest of both 

international and domestic tourists to Indonesia. By organizing a range of MICE events, including 

conferences, exhibitions, and seminars, Indonesia aims to enhance its presence in diverse industrial 

sectors. These events serve as platforms for exchanging knowledge and networking for businesses, 

while also promoting Indonesia as a tourism destination that is welcoming, innovative, and focused 

on industrial growth. The MICE industry plays a highly significant role in driving economic 

growth and boosting the tourism sector in Indonesia. The MICE industry, with its increased tourist 

arrivals and positive effects on the hospitality, transportation, and local business sectors, 

contributes to the enrichment of the national economy by forming an ecosystem.  

The rise in tourist visits during MICE events has a beneficial ripple effect on various 

associated sectors, both in the short and long term. In addition to its economic impact, the MICE 

industry plays a crucial role in enhancing the reputation and visibility of Indonesian tourism 

destinations on a global scale. By organizing international events, Indonesia has the opportunity to 

exhibit its abundant cultural heritage, breathtaking landscapes, and exceptional hospitality to a 
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worldwide audience. Indonesia establishes global connections and enhances its reputation as a 

prominent tourism destination by actively engaging in international MICE events. Regarding 

national income, the MICE industry not only generates tourist expenditure during events, but also 

facilitates opportunities for investment and business collaborations.  

MICE events serve as a strategic platform for facilitating meetings among industry 

stakeholders, potential investors, and local entrepreneurs. Hence, providing consistent backing for 

the growth of the MICE industry is crucial for amplifying its favorable influence on the tourism 

sector and the overall national economy. An integrated and technology-driven marketing strategy is 

crucial for sustaining Indonesia's appeal as a competitive MICE destination. Utilizing digital 

technology, social media platforms, and partnering with influential figures in the industry are 

crucial factors in enhancing Indonesia's global presence and fostering a favorable perception. 

Developing high-quality MICE infrastructure and consistently monitoring global trends will be 

crucial in shaping the future of tourism in Indonesia. Indonesia's emergence as a highly desirable 

MICE destination on the global stage will be facilitated by the consistent adoption of technology, 

improved infrastructure readiness, and effective support from the government in creating a 

favorable environment. 
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