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Abstract 

This study aims to analyze the influence of financial literacy, financial technology and social capital on 

the performance of MSMEs through financial inclusion as an intervening variable (case study of MSMEs 

in Medan Marelan District). Associative type of research. The population of this study were all culinary 

SMEs in Medan Marelan District. Sampling used the proportional stratified random sampling method of 

170 respondents. Data processing uses Smart PLS 3. The research results show that financial literacy has 

a positive and significant effect on the performance of MSMEs, financial technology has a positive and 

significant effect on the performance of MSMEs, social capital has a positive and significant effect on the 

performance of MSMEs, financial inclusion has a positive and significant effect on the performance of 

MSMEs. The research results also state that financial literacy has a positive and significant effect on 

financial inclusion, financial technology has a positive and significant effect on financial inclusion, social 

capital has a positive and significant effect on financial inclusion. As well as the research results that 

financial inclusion mediates the influence of financial literacy on the performance of MSMEs, financial 

inclusion mediates the influence of financial technology on the performance of MSMEs and financial 

inclusion mediates the influence of social capital on the performance of MSMEs. 

 

Keywords: MSME Performance, Financial Inclusion, Financial Literacy, Financial Technology, 

Social Capital 

 

1. INTRODUCTION 

Micro, Small and Medium Enterprises (MSMEs) have played an important role in economic 

growth and development of a country. In Indonesia, Micro, Small and Medium Enterprises (MSMEs) 

have an important role in economic growth which can accelerate the development of a region. According 

to Law No. 20 of 2008 concerning Micro, Small and Medium Enterprises (MSMEs), it is a sector that has 

a large role in creating jobs, providing economic services to the wider community, and playing a role in 

equalizing and increasing community income. Apart from that, Micro, Small and Medium Enterprises 

(MSMEs) can also encourage economic growth and national stability and have strong economic resilience 

(Astohar et al., 2023). The development of MSMEs nowadays has shown a significant increase from year 

to year in various regions throughout cities in Indonesia. One example is the city of Medan, which plays 

an important role in economic growth in North Sumatra (Hutagaol, 2019). The city of Medan is 

experiencing rapid growth in various aspects, including physical, economic, social and cultural. This city 

has become one of the metropolitan cities that is the driving force for development in Indonesia. One of 

the development efforts in Medan City is through promoting entrepreneurship programs (Simamora, 

2017). MSMEs in Medan City continue to exist as industries that continue to develop, unaffected by the 

crisis. The growth of small and medium business units in the city cannot be separated from the 

entrepreneurial role of MSME players (Sari, 2014). The number of MSMEs registered at the Marelan sub-

district office is 2408 MSME units in various sectors. The focus of the object in this research is MSME 

actors in the culinary sector of Medan District because the growth of MSMEs in the food sector is 

increasing so it is hoped that they will be able to contribute to the community's economy and employment 

https://radjapublika.com/index.php/IJEBAS
mailto:niadwisyafiraa@gmail.com


Volumes 4 No. 3 (2024) 

 

Analysis Of The Effect Of Financial Literacy, Financial Technology, And Social Capital On MSMES 

Performance Through Financial Inclusion As Intervening Variables (Case Study of MSMEs in Medan Marelan 

District) 

 

Nia Dwi Syafira, Syahyunan, Rina Br. Bukit 

International Journal of Economic, Business, Accounting, Agriculture Management and Sharia Administration |IJEBAS 

E-ISSN: 2808-4713 |https://radjapublika.com/index.php/IJEBAS  
796 

 

opportunities. The initial Pre-Survey was carried out on 30 MSMEs in the culinary sector of Medan 

Marelan sub-district. 

 

Table 1.1 Pre-Survey Results of MSME actors in Medan Marelan District 

Information 
Culinary Sector 

(30 MSMEs) 

 

Understanding of basic financial concepts 

a. Understand (83.3%) 

b. Lack of understanding 

(13.3%) 

c. Don't understand (3.3%) 

Recording simple financial reports for business activities 

a. Often (40%) 

b. Rare (50%) 

c. Never (10%) 

Confidence in making financial projections 

long term business 

a. Yes (86.7%) 

b. No (13.3%) 

Availability of information about digital financial services 

(fintech) 

a. None (13.3%) 

b. Rare (56.7%) 

c. Yes (30%) 

Active in MSME business/community networks 
a. Yes (26.7%) 

b. No (73.3%) 

 

Interaction with coaches/business partners 

a. Frequent (6.7%) 

b. Rare (20%) 

c. Never (73.3%) 

 

Access to financial service institutions 

a. . Easy (10%) 

b. Fairly easy (53.3%) 

c. Not easy (36.7%) 

Knowledge of risks, benefits, rights and obligationsabout 

financial services 

a. Understand (83%) 

b. Lack of understanding 

(9%) 

c. Don't understand (8%) 

 

Business financial performance duringlast 1 year 

a. Increased (24.3%) 

b. Fixed (51.4%) 

c. Fluctuating (18.9%) 

d. Decreased (5.4%) 

  

Looking at the data in Table 1.1, it shows that the financial performance of MSME business 

players over the last year tends to be stable. The results of these initial observations show that the 

performance of Medan Marelan District MSMEs is stuck (fixed). Business performance is everything 

related to increases, decreases or constants related to the business development of MSME players. The 

level of business performance is measured based on the number of assets and business profits obtained by 

MSMEs in one period (Utami, 2023). One of the factors causing the low performance of MSMEs is lack 

of access to capital. In Medan Marelan District, access to financial services is quite easy and tends to be 

difficult due to limited financial service facilities in the area. Obstacles do not entirely come from 

externally, but also internally from MSME actors themselves, namely the lack of awareness regarding 

knowledge and understanding of financial literacy. There are several things that need to be considered, 

although from observations the majority of MSMEs understand basic financial concepts, apart from that 

the majority of respondents have confidence in long-term business financial projections, but there are still 

some MSMEs who rarely record their financial reports. This can be a problem because poor recording of 

financial reports can affect business financial management.  
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Managing financial reports is an important thing to pay attention to to create prosperity in 

achieving business goals. This is based on the relatively low performance of MSME actors (Falih et al, 

2019). At this time technology is developing very rapidly, not only in Indonesia but the world is also 

experiencing technological developments which change significantly every time. This can happen 

because technology is developing rapidly every day and has entered various sectors, one of which is the 

financial sector. Pre-survey results on 30 MSMEs show that they rarely receive available information 

related to digital financial services. This can have an impact on limited access to financial services and 

information about advances in financial technology. From a social capital perspective, it can be seen that 

there are still a small number of MSMEs that are active in business networks and interactions with 

supervisors or business partners can have an impact on the performance of these MSMEs. 

 

1.1 Financial Literacy 

Financial literacy is knowledge, skills and confidence that influence attitudes and behavior to 

improve the quality of decision making and financial management. Source: Financial Services Authority 

(2016) 

 

1.2 Financial Technology 

Financial technology is financial technology that refers to new solutions that demonstrate 

innovation in the development of applications, products or business models in the financial services 

industry that use technology Source: Chuen & Low (2018). 

 

1.3 Social Capital 

Social Capital is a series of informal values or norms that society has for working together to 

achieve common goals in various groups and organizations. Source: Fukuyama (2012). 

 

1.4 MSME performance 

MSME performance is the result of work achieved by an individual and can be completed with 

that individual's tasks within the MSME in a certain period, and will be linked to the value measure or 

standard of the MSME that the individual works in. Source: Aribawa (2016). 

 

1.5 Financial Inclusion 

Financial inclusion is a condition where every member of society has access to various formal 

financial services that are quality, timely, smooth and safe at affordable costs according to their individual 

needs and abilities. Source: Presidential Decree no. 82 of 2016 

 

2. RESEARCH METHODS 

2.1 Types of research 

The type of research used in this research is associative research. Associative research aims to 

determine the influence or relationship between two or more variables (Sujarweni, 2019). 

 

2.2 Research Location and Time 

This research will be carried out in Medan Marelan District and will be carried out from March 

2024 to May 2024. 

 

2.4 Population and Sample 

The population in this research is all Culinary Micro, Small and Medium Enterprises (MSMEs) in 

Medan Marelan District, totaling 857 MSMEs. 
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Table 2.1 Proportional Allocation of Samples 

No Ward Populati

on 

Proportional 

stratifiedrandom 

sampling 

Amount 

1 Land of the Six 

Hundred 

198 198/857x170 39 

2 Rengas Island 235 235/857x170 47 

3 Sand Marshes 228 228/857x170 45 

4 Labuhan Deli 22 22/857x170 4 

5 Plunge 174 174/857x170 35 

Total Sample 170 

 

4. RESULTS AND DISCUSSION 

4.1 Direct Effects 

Table 3.1 Direct Effect Test Results 

Variable 
OriginalSample 

(O) 

SamplesMean 

(M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 

P 

Values 

Financial literacy (X1) -> 

Financial Inclusion (Z) 
0.207 0.207 0.072 2,894 0.004 

Financial literacy (X1) -> 

MSME Performance (Y) 
0.182 0.184 0.052 3,520 0,000 

Financial technology (X2) 

-> Financial Inclusion (Z) 
0.373 0.375 0.093 4,011 0,000 

Financial technology (X2) 

->MSME Performance 

(Y) 

0.179 0.179 0.062 2,903 0.004 

Social Capital (X3) -> 

Financial Inclusion (Z) 
0.241 0.243 0.069 3,491 0.001 

Social Capital (X3) -> 

MSME Performance (Y) 
0.260 0.258 0.055 4,770 0,000 

Financial Inclusion (Z) -> 

MSME Performance (Y) 
0.414 0.416 0.071 5,860 0,000 

 

Path coefficient (path coefficient) in table 4.22, all path coefficient values are positive (seen in the 

original sample). The conclusion from the direct effect value in table 4.22 is as follows: 

1. Financial literacy on financial inclusion: Path coefficient = 0.20 and PValues = 0.004 (>0.05), 

meaning that the effect of financial literacy on financial inclusion is positive and significant. 

2. Financial literacy on MSME performance: Path coefficient = 0.18 and PValues = 0.000 (> 0.05), 

meaning that the influence of financial literacy on MSME performance is positive and significant. 

3. Financial technology on financial inclusion: Path coefficient = 0.37 and PValues = 0.000 (0.05), 

meaning that the influence of financial technology on financial inclusion is positive and 

significant. 

4. Financial technology on MSME performance: Path coefficient = 0.17 and PValues = 0.004 

(0.05), meaning that the influence of financial technology on MSME performance is positive and 

significant. 

5. Social capital on financial inclusion: Path coefficient = 0.24 and Pvalues = 0.001 (0.05), meaning 

that the influence of social capital on financial inclusion is positive and significant. 

6. Social capital on MSME performance: Path coefficient = 0.26 and Pvalues = 0.000 (0.05), 
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meaning that the influence of social capital on MSME performance is positive and significant. 

7. Financial inclusion on MSME performance: Path coefficient = 0.41 and PValues = 0.000 (0.05), 

meaning that the effect of financial inclusion on MSME performance is positive and significant. 

Graphically, a summary of the results of the direct effect above can be seen in Figure 4.4 

 

Figure 3.1 Direct Effect 

 

4.2 Indirect Effects 

Table 3.2 Indirect Effect Test Results 

Variable 
Original 

Sample (O) 
P Values 

Financial literacy (X1) -> Financial Inclusion(Z) -> MSME 

Performance (Y) 0.086 0.004 

Financial technology (X2) -> InclusionFinance (Z) -> MSME 

Performance (Y) 0.154 0.002 

Social Capital (X3) -> Financial Inclusion (Z) -> MSME Performance (Y) 0.100 0.006 

So it can be concluded that the indirect effect value can be seen in table 4.20 

is: 

1. The indirect effect of financial literacy -> financial inclusion -> MSME performance is 0.086, 

with P-Values 0.004 > 0.05 (significant), so financial inclusion mediates the effect of financial 

literacy on MSME performance. 

2. The indirect effect of financial technology -> financial inclusion -> MSME performance is 0.154, 

with P-Values 0.002 > 0.05 which is significant, so financial inclusion mediates the influence of 

financial technology on MSME performance. 

3. The indirect effect of social capital-> financial inclusion -> MSME performance is 0.100, with P-

Values 0.006 > 0.05 which is significant, so financial inclusion mediates the influence of social 

capital on MSME performance. 
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5. DISCUSSION 

5.1 The Influence of Financial Literacy on the Performance of MSMEs in Medan Marelan District 

The research results show that the financial literacy variable has a positive and significant 

influence on the performance of MSMEs. This is proven by a positive path coefficient of 0.207 and a P 

value (0.000) < 0.05. Financial literacy plays a very important role in improving the performance of 

MSMEs, this is supported by research by Kasendah & Wijayangka, (2019) which states that financial 

literacy influences a person's way of thinking about financial conditions and influences strategic decision 

making in financial matters and better management for business owner. The ability to manage a business 

owner's finances is very necessary for business performance and business continuity. It is important for 

business owners to understand financial knowledge in order to have better company performance. This 

allows MSMEs to experience business growth. Previous research also examined how financial literacy is 

related to the performance of MSMEs, namely Astohar et al. (2023), Nadia (2023), Fadila et al,. (2022), 

Maulatuzulfa and Rokhamania (2022), Sari and Widodo (2022), Septiani and Wuryani (2020), and 

Kasendah and Wijayangka (2019). The conclusion of this research states that financial literacy has a 

significant influence on the performance of MSMEs. Based on the descriptive analysis that has been 

tested, it was found that the mean value in statement 2 (two) or LK2 is the lowest mean out of 10 (ten) of 

(4.11) with the statement that business actors record all income and expenses to facilitate financial 

supervision with 33 respondents answering disagree and 1 person answered disagree, this can mean that 

the behavioral indicators are still relatively weak because there are still actors who do not record financial 

flows so that supervision of financial reports has not been fulfilled. 

 

5.2 The Influence of Financial Technology on the Performance of MSMEs in Medan Marelan 

District 

The research results show that the financial technology variable has a positive and significant 

influence on the performance of MSMEs. This is proven by a positive path coefficient of 0.179 and a P 

value (0.004) < 0.05. Fintech allows MSMEs to manage finances digitally, making the financial 

management process more efficient and easier. This makes it possible to have fast and accurate access to 

financial information and makes it easier to manage financial reports (Safrianty, 2022). Previous research 

also examined how financial technology is related to the performance of MSMEs carried out by Astohar 

et al. (2023), Fadilah et al,. (2022), Sari and Widodo (2022), Safrianty (2022). Based on descriptive 

analysis, it was found that the lowest mean value was found in statement eight (8) or FT8 which states 

that financial technology is very easy so that MSMEs are able to learn on their own without the help of 

others. The mean obtained from the Smart PLS statistical test is 4. This can mean that MSME business 

actors still need support and assistance in getting to know and study financial technology. This is also in 

line with the statement from the chairman of the Medan Marelan District PKM, Mr. Iwan, that MSME 

players can use the internet but cannot use it optimally and there has been no socialization regarding 

fintech to the public, including MSME players. 

 

5.3 The Influence of Social Capital on the Performance of MSMEs in Medan Marelan District 

The research results show that the social capital variable has a positive and significant influence 

on the performance of MSMEs. This is proven by a positive path coefficient of 0.260 and a P value 

(0.000) < 0.05. The idea of social capital suggests that an individual or organization's relationship with 

others and based on a sense of trust plays an important role in SE to achieve business goals. This is 

because social capital is able to encourage, build and establish proper social networks between fellow 

members in a group or community. On the one hand, social capital can increase trust between people and 

on the other hand it can reduce production costs. Previous theories or research which state that social 

capital influences MSME activities are Nadia (2023), Maulatuzulfa and Rokhamania (2022). And the 

results of the research that the author has conducted are that social capital has a positive and significant 

effect on the performance of MSMEs. Based on the descriptive analysis that has been tested, a mean of 
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3.91 was found, which is the lowest mean value with the first statement (1) or SC1, that is, overall, 

business actors feel that people in the group can be trusted with 42 respondents answering disagree, no 4 

respondents agreed and 3 respondents strongly disagreed. This can be interpreted as meaning that there 

are still MSME actors who have no trust in fellow groups. 

 

5.4 The Influence of Financial Literacy on Financial Inclusion of MSME Players in Medan 

Marelan District 

The research results show that the financial literacy variable has a positive and significant 

influence on financial inclusion. This is proven by a positive path coefficient of 0.207 and a P value 

(0.004) < 0.05. Financial literacy plays an important role in MSMEs' access to capital. With a good 

understanding of financial education, banks will trust debtors to obtain financing (credit) facilities 

(Remund, 2010). The growth of MSMEs has an influence on the economic growth of society because 

they have extensive business opportunities, but MSME entrepreneurs still find it difficult to develop their 

businesses due to capital difficulties. To overcome this capital problem, one way that can be done to 

overcome this problem is to implement financial inclusion. Results of research conducted by Kerthayasa 

and Damayanti (2023), Nuryani and Israfiani (2021), Yulianti and Pramesti (2021), Hamzah and 

Suhendar (2020), Kusuma (2020), Sari and Kautsar (2020), Lubis, Dalimunthe and Situmeang ( 2019), 

Pulungan et al (2019), Safira and Dewi (2019) who state that financial literacy greatly influences the level 

of financial inclusion. This is because people know the benefits of financing and other financial products, 

so access to financial institutions is increasingly needed. The results of the research that the author has 

conducted are the same as the studies above, namely that financial literacy has a positive and significant 

effect on financial inclusion. 

 

5.5 The influence of financial technology on the financial inclusion of MSME actors in Medan 

Marelan District 

The research results show that the financial technology variable has a positive and significant 

influence on financial inclusion. This is proven by a positive path coefficient of 0.373 and a P value 

(0.000) < 0.05. Financial technology provides very easy access for borrowers from the MSME sector, one 

of which is making loans online. Previous theories or research which state that financial technology 

influences MSME activities are Kertayasa & Damayanti (2023), Yulianti & Paramesti (2021), Hamzah & 

Suhendar (2020), Marini et al. (2020), Sari & Kautsar (2020), Lubis et al. (2019). Financial technology 

has an influence on financial inclusion. The results of this research explain that the higher the number of 

people who use digital-based financial services, the more it will support the achievement of inclusive 

financial implementation by the government. Changing the form of financial services and products from 

conventional to technology-based makes time and operational costs more efficient for the community. 

 

5.6 The Influence of Social Capital on Financial Inclusion of MSME Actors in Medan Marelan 

District 

The research results show that the social capital variable has a positive and significant influence 

on financial inclusion. This is proven by a positive path coefficient of 0.241 and a P value (0.001) < 0.05. 

This is in line with research by Hamzah & Suhendar (2020) which states that the social capital variable 

has a positive effect on financial inclusion in MSMEs in Cirebon City. Research by Nuryani & Israfani 

(2021), Natalia et al (2020), Pulungan & Ndururu (2019), Safira & Dewi (2019) shows that the social 

capital variable has a positive effect on financial inclusion. With the existence of social capital, it is hoped 

that it will be able to become an alternative for developing financial inclusion in Indonesia because it can 

foster positive behavior in organizations that can motivate individuals to behave better in order to achieve 

company goals and the solidarity that has been built with trust has a positive impact on increasing 

economic prosperity and development. (Dulay & Afrizal, 2016) 
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5.6 The Influence of Financial Literacy on MSME Performance through Financial Inclusion for 

MSME Players in Medan Marelan District 

The research results show that through the indirect effect test, the financial inclusion variable can 

mediate the influence of financial literacy on the performance of MSMEs and has a positive and 

significant influence. This is proven by a positive path coefficient of 0.086 and a P value (0.004) < 0.05. 

Financial inclusion is able to make changes in the way economic actors think about money and profits. So 

the higher the level of understanding of financial products, business risks, loan risks, etc., the easier it will 

be for debtors to get loans. The results of research conducted by Astohar et al. (2023) stated that financial 

literacy greatly influences the level of financial inclusion so that it can improve the performance of 

MSMEs. A high level of financial literacy allows MSME players to access more financial resources and 

manage finances better, thereby improving performance (Choiriyah, 2022). 

 

5.7 The influence of financial technology on MSME performance through financial inclusion for 

MSME players in Medan Marelan District 

The research results show that through the indirect effect test, the financial inclusion variable can 

mediate the influence of financial technology on the performance of MSMEs and has a positive and 

significant influence. This is proven by a positive path coefficient of 0.154 and a P value (0.002) < 0.05. 

Financial technology helps business people to more easily gain access to financial products and increase 

financial literacy. Business people can use financial technology as a way to finance their companies. 

Based on research conducted by Ardyanfitri (2023), Safrianty (2022) has research results that are in line 

with research conducted by the author. Better financial inclusion allows MSMEs to access the necessary 

financial resources, which in turn improves performance. 

 

5.8 The Influence of Social Capital on MSME Performance through Financial Inclusion for MSME 

Players in Medan Marelan District 

Based on hypothesis testing, it can be stated that financial inclusion mediates the influence of 

social capital on MSME performance and has a significant positive effect. The research results show that 

through the indirect effect test, the financial inclusion variable can mediate the influence of social capital 

on the performance of MSMEs and has a positive and significant influence. This is proven by a positive 

path coefficient of 0.100 and a P value (0.006) < 0.05. In managing and accessing finances, MSME 

players can improve MSME performance. The stronger the social capital, the greater the possibility of 

increasing financial access for MSMEs, which will ultimately have a positive impact on the overall 

performance of MSMEs. This is in line with research conducted by Astohar et al., (2023). 

 

5.9 The Effect of Financial Inclusion on MSME Performance 

The growth of MSMEs has an influence on the economic growth of society because they have 

extensive business opportunities, but MSME entrepreneurs still find it difficult to develop their businesses 

due to capital difficulties. To overcome this capital problem, one way that can be done is by 

implementing financial inclusion. The research results show that the financial inclusion variable has a 

positive and significant influence on the performance of MSMEs. This is proven by a positive path 

coefficient of 0.414 and a P value (0.000) < 0.05. This is in line with the results of research conducted by 

Ardyanfitri (2023), Nadia (2023), Fadilah et al. (2022), Safrianty (2022), and Septiani and Wuryani 

(2020). Based on the results of the descriptive analysis test on financial inclusion, it can be seen that the 

lowest mean value is found in statement six (6), namely that the financial products or services offered are 

in line with the needs of MSMEs with a mean value of 4.05. If explored further, 29 respondents answered 

that they disagreed and 3 respondents disagreed. This can mean that there are still MSME players who 

feel that the product still does not meet their needs. 

 

 

https://radjapublika.com/index.php/IJEBAS


 

International Journal of Economic, Business, Accounting, Agriculture Management and Sharia Administration |IJEBAS 

E-ISSN: 2808-4713 |https://radjapublika.com/index.php/IJEBAS  
803 

 

6. CONCLUSION 

Based on the results of the analysis carried out, the following conclusions can be drawn: 

1. Financial literacy has a positive and significant effect on the performance of MSMEs in Medan 

Marelan District 

2. Financial technology has a positive and significant effect on the performance of Medan Marelan 

District MSMEs 

3. Social capital has a positive and significant effect on the performance of Medan Marelan District 

MSMEs 

4. Financial literacy matters positive and significant towards financial inclusion in Medan 

Marelan District 

5. Financial technology has a positive and significant effect on financial inclusion in Medan 

Marelan District 

6. Social capital has a positive and significant effect on financial inclusion in Medan Marelan 

District 

7. Financial inclusion mediates the influence of financial literacy on the performance of MSMEs in 

Medan Marelan District 

8. Financial inclusion mediates the influence of financial technology on the performance of MSMEs 

in Medan Marelan District 

9. Financial inclusion mediates the influence of social capital on the performance of MSMEs in 

Medan Marelan District 

10. Financial inclusion has a positive and significant effect on the performance of MSMEs in Medan 

Marelan District 
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