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Abstract 
This study aims to determine the effect of Human Resource Practice and Creativity on MSME Business Performance 
in Medan Johor District. This type of research is quantitative research which is associative in nature. The population 
used in this study were MSME owners in Medan Johor District. Sampling was done non-randomly using judgment 
sampling technique. The number of respondents used as samples was 100 MSME units in Medan Johor District. The 
method of analysis of this research is statistical analysis using SPSS Version 25 software. Research Results There is 
a positive and significant influence of Human Resource Practice on MSME Business Performance in Medan Johor 
District. There is a positive and significant influence of Creativity on the Performance of MSMEs in Medan Johor 
District. There is a positive and significant influence of Human Resource Practice and Creativity on the Business 
Performance of MSMEs in Medan Johor District. From the results of the research conducted, it is obtained that 
Human Resource Practice is the dominant variable affecting MSME Business Performance in Medan Johor District 
by 65.8%, while the Creativity variable is the dominant variable affecting MSME Business Performance in Medan 
Johor District by 40.2%. 
 
Keywords : Human Resource Practice, Creativity, MSME Business Performance. 
 
INTRODUCTION 

Micro, small, and medium enterprises (MSMEs) are crucial to Indonesia's economic development. The 
growth of these enterprises must be accompanied by development efforts to address existing problems and move 
toward better, more sustainable, and more sustainable development, thus contributing to stronger economic growth. 
The development of MSMEs is crucial for achieving growth and job creation, accelerating growth compared to large 
enterprises. MSMEs are also quite diversified and make significant contributions to exports and trade, thus becoming 
a major contributor to the country's foreign exchange earnings, although their contribution is much smaller than that 
of large enterprises (Nungky Viana, 2018). The phenomenon of problems in the Human Resources and Creativity 
Practices Research is an important aspect of the success of small businesses in Medan. Human resources practices 
involve the management of human resources within an organization, which includes various aspects such as 
recruitment and selection, training and development, compensation and benefits, and performance management. 
Creativity is the ability to generate new and innovative ideas. Some challenges faced by small business owners in 
Medan include unproductive employees, lack of motivation, an unmotivated work environment, and a lack of 
management support. Solutions to address these problems include effective recruitment and selection using various 
methods, providing training relevant to business needs, competitive compensation and benefits, creating a conducive 
work environment, and fostering creativity through coaching and mentoring. Small business owners in Medan should 
prioritize human resources and creativity practices to improve their business performance. By implementing these 
solutions, they can increase their success rate and achieve success. Some examples of human resources and creativity 
practices that small business owners in Medan can implement include recruitment and selection, training and 
development programs, internal training programs, and leveraging industry resources for various skills and 
knowledge. Compensation and benefits include health and retirement benefits, performance-based bonuses, and 
career development opportunities. Talent management involves identifying and addressing talent gaps, providing 
appropriate training and development opportunities, and fostering a supportive work environment. Even though 
MSMEs are said to be able to survive Although the global crisis may have occurred, in reality the problems 
experienced are numerous and far more serious. This is because MSMEs are not only indirectly affected by the global 
crisis, but also face unresolved domestic issues such as labor wages, employment, extortion, corruption, and others . 
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Based on the above background, the author is interested in choosing the research title: "The Influence of Human 
Resource Practices and Creativity on MSME Business Performance in Medan Johor District."  
 
RESEARCH METHODS 

This research is a quantitative descriptive study. Sugiyono (2016:13) states that descriptive research is 
research conducted to determine the value of an independent variable, either one or more variables (independent) 
without making comparisons or connecting with other variables. Meanwhile, according to Ali Maksum (2012:68), 
descriptive research is research conducted to describe certain symptoms, phenomena, or events. Data collection is 
carried out to obtain information related to certain phenomena, conditions, or variables and is not intended to test 
hypotheses. This research was conducted in Medan Johor District, Medan City. The basis of this research is to 
determine the effect of independent variables on the dependent variable. The target of this research is Small 
Businesses in Medan Johor District. The time of this research was conducted in the period March - April 2024. The 
source used is a primary data source. According to Sugiyono (2019) primary data is a data source that is directly 
given to data collectors. The primary data in this study were obtained and recorded directly by the researcher through 
the results of a questionnaire regarding the Influence of Human Resource Practice and Creativity on MSME Business 
Performance in Medan Johor District . 
 
Results and Discussion 
Micro, small, and medium enterprises (MSMEs), or also referred to as small and medium enterprises (SMEs) are 
types of companies in Indonesia owned by individuals or business entities in accordance with the criteria set by Law 
No. 20 of 2008. MSMEs can mean businesses run by individuals , households , or small business entities. The 
classification of MSMEs is based on the limits of annual revenue turnover , total asset wealth , and number of 
employees . Meanwhile, those that are not included in the MSME category or included in the calculation of large 
businesses, namely productive economic businesses run by business entities with total net assets or annual sales 
results greater than medium businesses. This research was conducted in Medan City with the object of the Influence 
of Human Resource Practice and Creativity on MSME Business Performance in Medan Johor District . 
The location was selected in Medan Johor District, and the research period was from March to April 2024. Sampling 
was conducted non-randomly using judgment sampling techniques. The number of respondents used in the sample 
was 100 MSME units, with criteria such as business type, owner age, length of time the business has been established, 
and number of employees.  
 
Multiple Linear Regression Test Results 
Multiple Linear Regression Analysis is conducted to determine the extent of influence of the independent variable 
(X) on the dependent variable (Y). The general multiple linear regression equation is: 
 
Results of Multiple Linear Regression Analysis 

Coefficients a 
Model Unstandardized Coefficients Standardized 

Coefficients 
t Sig. 

B Std. Error Beta 
1 (Constant) 8,484 5,657  1,500 .137 

Human Resource 
Practice 

.658 .136 .415 4,836 .000 

Creativity .402 .114 .304 3,535 .001 
 
From the results of data processing in the table above, the regression equation can be seen as follows: 
Y = a + b 1 X 1 + b 2 X 2  
Y = 8.484 + 0.658 X 1 + 0.402 X 2  
The explanation of the equation is as follows. 
1. The constant value (a) is 8.484 This means that if the Human Resource Practice variable (X1) and the Creativity 

variable (X2) are considered constant (have a value of 0), then the Business Performance variable (Y) is 8.484 . 
2. The regression coefficient value of the Human Resource Practice variable (X1) is 0.658 (65.8%) , meaning that 

if Human Resource Practice increases by 1 (one) percent, then Business Performance will increase. The business 
will experience an increase of 0.658 assuming the other independent variables remain constant. 
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3. The regression coefficient value of the Creativity variable (X2) is 0.402 (40.2%) , meaning that if Creativity 
increases by 1 (one) percent, then the student's Business Performance will increase by 0.402, assuming that the 
other independent variables remain constant. 

 
Classical Assumption Test 
Normality Test 
This normality test aims to determine whether the distribution of data approximates a normal distribution. One way 
to determine whether data is normally distributed is by using the Kolmogorov-Smirnov test. The decision-making 
process is that data is considered normally distributed if the significance value is greater than 0.05, whereas if the 
significance value is less than 0.50, the data is considered non-normally distributed. 
 
Normality Test Using One Step Method 

One-Sample Kolmogorov-Smirnov Test 
 Unstandardized Residual 
N 100 
Normal Parameters a,b Mean .0000000 

Standard Deviation 4.19011688 
Most Extreme Differences Absolute .112 

Positive .112 
Negative -.112 

Test Statistics .112 
Asymp. Sig. (2-tailed) .219 c 
a. Test distribution is Normal. 
b. Calculated from data. 
c. Lilliefors Significance Correction. 

 
Judging from the results of data processing, it shows that the Kolmogorov Smirnov value is 0.219 , this means that 
0.219 > 0.05, so it can be said that the data is normally distributed. 
 
Histogram Test 

 

This approach analyzes histogram graphs where good data is data that has a bell-shaped pattern, namely the 
distribution of the data is not skewed to the left or skewed to the right, both graphic models follow the diagonal line. 
 
 
 
 
 
 
 



THE INFLUENCE OF HUMAN RESOURCE PRACTICE AND CREATIVITY ON SMALL BUSINESS 
PERFORMANCE IN MEDAN JOHOR DISTRICT 
Angga Ardi Prasetya Siregar et al 

Publish by Radja Publika 
               791 

Graphic Test 
 

  
The results of the normality test using SPSS 25 can be seen in the P-Plot graph above. The figure shows that the 
points are spread around and follow the diagonal line, thus concluding that the data obtained is normally distributed. 
 
Heteroscedasticity Test 
Statistical Test with Glejser 
The Glejser test is performed by generating a regression of the absolute residual value against other independent 
variables. The results of the Glejser test in this study are shown in the table below: 
Statistical Test with Glejser 
 

Coefficients a 
Model Unstandardized 

Coefficients 
Standardized 
Coefficients 

t Sig. 

B Std. 
Error 

Beta 

1 (Constant) 8,484 5,657  1,500 .137 
Human Resource 
Practice 

.658 .136 .415 4,836 .000 

Creativity .402 .114 .304 3,535 .001 
 
Based on the Glejser test data above, it can be interpreted that in the regression analysis there are no symptoms of 
heteroscedasticity, showing a significance value (p-value) of the Human Resource Practice (X1) variable of 0.000 
and Creativity (X2) of 0.001, these results clearly show that the independent variables that are statistically significant 
influence the dependent variable Business Performance (Y), this is because the significance is below 0.05 or 5%. 
 
Scatterplot Graph Test 
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The figure above shows that the points on the scatterplot graph do not form a clear pattern and the points are evenly 
spread randomly above and below the number 0 on the Y axis (Regression Studentized Residual) . This can be 
concluded that there is no heteroscedasticity in the regression model so that the regression model is suitable for use. 
 
Multicollinearity Test  
A multicollinearity test was conducted to determine whether there is a linear relationship between the independent 
variables in the regression model. Based on the test results using SPSS Version 25, the following results were 
obtained : 
 
Multicollinearity Calculation Results 

Coefficients a 
Model Collinearity Statistics 

Tolerance VIF 
1 (Constant)   

Human Resource 
Practice 

.947 1,056 

 
Creativity 

 
.947 

 
1,056 

a . Dependent Variable : Business Performance 
 
The VIF value for variable X1 is 1.056 < 10 while the tolerance value for variable X1 is 0.947 > 0.1. The VIF value 
for variable X2 is 1.056 < 10 while the tolerance value for variable X2 is 0.947 > 0.1. So it can be concluded that 
there is no multicollinearity between the independent variables . 
 
Coefficient of Determination Test (R 2 ) 
The coefficient of determination test is used to determine the extent of the contribution between the independent 
variables and the dependent variable. The coefficient of determination value can be seen in the R Square.  
 
Results of the Determination Coefficient Test 

Model Summary b 
Model R R Square Adjusted R Square Standard Error of 

the Estimate 
Durbin-Watson 

1 .568 a .423 .309 4.93826 1,983 
a. Predictors: (Constant), Creativity, Human Resource Practices 
b. Dependent Variable: Business Performance 

square ) value is 0.423, which means that 42% of the Human Resource Practice (X1) and Creativity (X2) variables 
can explain Business Performance (Y) and the remaining 58% is explained by other variables not examined in this 
study. 
 
Hypothesis Testing 
Simultaneous Test (F Test) 
To determine the influence of Human Resource Practice (X1) and Creativity (X2) on Business Performance (Y) 
together, then a simultaneous hypothesis test was carried out (F test) using SPSS Version 25 and the following results 
were obtained: 
 
Simultaneous Hypothesis Test (F Test) 

ANOVA a 
Model Sum of Squares Df Mean Square F Sig. 
1 Regression 1126,232 2 563,116 23,091 .000 b 

Residual 2365.478 97 24,386   
Total 3491.710 99    

a. Dependent Variable : Business Performance 
b. Predictors: (Constant) , Creativity, Human Resource Practice 
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From the results it is known that the F table value at the degree of freedom df(n1)=k- 1=3-1=2, the degree of freedom 
df(n2)= nk=100-3=97 with a level of ∝	= 0.05, then the F table value is 2.70. Thus, F count > F table (23,091 > 2.70) 
and the significance value is (0.000 < 0.05) meaning that there is a positive and significant influence between Human 
Resource Practice (X1) and Creativity (X2) on Business Performance (Y). 
 
Partial Test (t-Test) 
The t-test (Partial Test) was conducted to see the significant influence of the Independent variable, namely Human 
Resource Practice (X1 ) , on the dependent variable, namely the Business Performance variable (Y) of Medan City 
Businesses. Hypothesis testing was conducted by comparing the calculated t with the t table using the SPSS Version 25 
program. 
The conditions in a hypothesis are as follows. 
1. If t count ≥ t table then the hypothesis is accepted 
2. If t count ≤ t table then the hypothesis is rejected 
 
Results of Hypothesis Testing X1 and X2 Against Y Partially (t Test) 

Coefficients a 
Model Unstandardized Coefficients Standardized 

Coefficients 
t Sig. 

B Std. Error Beta 
1 (Constant) 8,484 5,657  1,500 .137 

Human Resource 
Practice 

.658 .136 .415 4,836 .000 

Creativity .402 .114 .304 3,535 .001 
Based on data processing with SPSS Version 25, the following values were obtained: 
1. For the Human Resource Practices variable ( X 1 ) with t count = 4.836 . Where t table degrees of freedom (dk) = nk 
(dk = 100 – 2 = 98 ), so that t table = 1.6 61 is obtained . This shows that t count > t table (4.836 > 1.6 61 ), and the sig 
value < 0.05 (0.0 00 < 0.05) then H 0 cannot be accepted and Ha is accepted, meaning there is a positive and significant 
influence between the Human Resource Practices variables (X1) on the Business Performance variable (Y). 
2. For the Creativity variable (X 2 ) with t count = 3.535 Where t table degrees of freedom (dk) = nk (dk = 100 – 2 = 98 ), 
so that t table = 1.661 is obtained . This shows that t count > t table ( 3.535 > 1.661 ) , and the sig value < 0.05 (0.0 01 < 
0.05) then H 0 cannot be accepted and Ha is accepted, meaning there is a positive and significant influence between 
the Creativity variables on the Business Performance variable (Y).  
 
DISCUSSION 
1. Influence Human Resource Practice (X1) on Business Performance (Y) 

Based on the results of the research analysis, Human Resource Practices variable has a positive and significant 
influence on the performance of MSME businesses in Medan Johor District with the results of the t- test obtaining a 
calculated t value > t table of 4.836 > 1.6 61. With a significance of 0.0 00 < 0.05 with a significance level of 95% and an 
alpha of 5%. Therefore, based on the partial hypothesis testing criteria, it can be concluded that the Human Resource 
Practice variable (X1) has a positive and significant influence on Business Performance MSMEs in Medan Johor 
District . Based on the results of the research on the multiple regression equation, the equation obtained was: Y = 
8.484 + 0.658 X 1 This means that if the independent variable Human Resource Practices (X1) has a value of (0), 
then the value of the dependent variable Business Performance is 8.125 and the coefficient value shows a value of 
0.658 (65.8%), meaning that if Human Resource Practice increases by 1 (one) percent, then Business Performance 
will increase by 65.8% assuming the other independent variables remain constant. The results of this study are in line 
with previous research conducted by Sulhaini in 2018 entitled The Chain Influence of Organizational Culture and 
Human Resource Practices on Creativity and Business Performance of MSMEs by obtaining research results that 
Human Resource Practices have a significant influence on Business Performance. Furthermore, this research is also 
in line with research conducted by Ruri in 2021 entitled The Influence of Human Resource Management Practices 
and Policies, Transformational Leadership Style on Job Satisfaction (Study at PT. X) , and found that Human 
Resource Management Policies have a positive and significant influence on Job Satisfaction . And the research that 
has been conducted is also in line with the research that was conducted by Didiek in 2015 with the title The Influence 
of High Performance Human Resource Management Practices and Self Management Practices on Employee Job 
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Satisfaction (Study on Employees of Hotel Sahid Raya Yogyakarta) which found that there was a positive and 
significant influence of High Performance Human Resource Management Practices on Employee Job Satisfaction. 
The final results of this study indicate that Hypothesis 1 can be accepted so that there is a positive and significant 
influence of Human Resource Practice on the Business Performance of MSMEs in Medan Johor District. 
 
2. The Influence of Creativity (X2) on Business Performance (Y) 

Based on the results of the research analysis, the Creativity variable has a positive and significant influence 
on the Business Performance of MSMEs in Medan Johor District with the results of the t-test obtained a calculated t value 

> t table of 3.535 > 1.661. With a significance of 0.001 < 0.05 with a significance level of 95% and an alpha of 5%. So 
based on the partial hypothesis testing criteria, it can be concluded that the Creativity variable (X2) has a positive and 
significant influence on the Business Performance of MSMEs in Medan Johor District. Based on the results of the 
research on the multiple regression equation, the equation obtained was: Y = 8.484 + 0.402 X 2 This means that if the 
independent variable Creativity (X2) has a value of (0), then the value of the dependent variable Business 
Performance is 18.754 and the coefficient value shows a value of 0.402 (40.2%), meaning that if Creativity increases 
by 1 (one) percent, then Business Performance will increase by 40.2% assuming the other independent variables 
remain constant. 

The results of this study are in line with previous research conducted by Agie Agung in 2021 entitled The 
Influence of Innovation and Creativity on the Performance of Micro, Small and Medium Enterprises (MSMEs) in 
Tasikmalaya City, which found that Creativity has a positive and significant effect on the Performance of Micro, 
Small and Medium Enterprises (MSMEs) in Tasikmalaya City. Furthermore, the results of this study are also in line 
with research conducted by Kalil in 2020 entitled The Influence of Creativity and Product Innovation on the 
Performance of SMEs in Semarang City and obtained research results that creativity has a positive and significant 
effect on the performance of SMEs in Semarang City. The final results of this study indicate that Hypothesis 2 can 
be accepted so that there is a positive and significant influence of Creativity on the Business Performance of MSMEs 
in Medan Johor District. 

 
3. Influence Human Resource Practice (X1) and Creativity ( X2 ) on Business Performance (Y) 

Based on the results obtained simultaneously using the F test, the calculated F is greater than the F table ( 23.091 > 
2.70 ) and the sig value = 0.000 is smaller than the significant value a= 0.05 (0.000 < 0.05). This shows that H 0 

cannot be accepted and Ha can be accepted so that there is a significant influence between all X variables on Y 
variables . Meanwhile , based on the results of multiple linear regression analysis, R2 Square or the percentage value 
of the influence of the variable el was obtained. Human Resource Practice (X1) and Creativity (X2) on the dependent 
variable Business Performance (Y) is 0.497 or R 2 = 0.423 x 100% = 42.3 %. So it can be concluded that 42.3 % of 
Human Resource Practice (X1 ) and Creativity (X2) have an influence on the Business Performance of MSMEs in 
Medan Johor District , and 58 % are other variables not examined in this study that can influence Business 
Performance . So it can be concluded that Human Resource Practices and Creativity have a significant influence on 
the Business Performance of MSMEs in Medan Johor District . 
 
CONCLUSION 
Based on the results of testing and discussion of the research data, the following conclusions can be drawn. 
1. There is a positive and significant influence of Human Resource Practice on MSME Business Performance in 

Medan Johor District. This is proven through the results of the hypothesis test from t count > t table (4.836 > 1.661) 
with a research significance level of 0.000 which is smaller than significant a= 0.05 with a significance level of 
95% and Alpha 5% then the first hypothesis is accepted. 

2. There is a positive and significant influence of Creativity on the Performance of MSME Businesses in Medan 
Johor District. This is proven by the results of the hypothesis test from t count > t table (3.535 > 1.661) with a research 
significance level of 0.000 which is smaller than significant a= 0.05 with a significance level of 95% and Alpha 
5% then the hypothesis is accepted. 

3. There is a positive and significant influence of Human Resource Practice and Creativity on the Business 
Performance of MSMEs in Medan Johor District. This is proven through the results of the hypothesis test from 
the F-Test which obtained the result that the calculated F is greater than the F table (23.091 > 2.70) and the sig value = 
0.000 which is smaller than the significant a= 0.05 with a significance level of 95% and Alpha 5% then the 
hypothesis is accepted. 

 



THE INFLUENCE OF HUMAN RESOURCE PRACTICE AND CREATIVITY ON SMALL BUSINESS 
PERFORMANCE IN MEDAN JOHOR DISTRICT 
Angga Ardi Prasetya Siregar et al 

Publish by Radja Publika 
               795 

 
REFERENCES 

 
Alyza SN. Pengaruh Faktor-Faktor Internal Terhadap Kinerja Usaha Mikro Kecil Menengah (UMKM) Keripik Nenas 

di Desa Kualu Nenas Kec. Tambang Kampar. State Islam Univ Sultan Syarif Kasim Riau. Published online 
2019:113. 

Amstrong, M., & Baron, F. (2016). Manajemen Kinerja. Cetakan Ketujuh, Jakarta: Erlangga. 
Anirmala, C. D. (2023). Pengaruh Human Resource Management Practice Terhadap Kinerja Karyawan Dengan 

Readiness For Change Dan Komitmen Afektif Sebagai Variabel Intervening (Studi Pada Karyawan Bank 
Mandiri Blora). Doctoral Dissertation. Semarang: Fakultas Ekonomika & Bisnis. UNDIP. 

Anisa, K. (2022).Mempertahankan dan Mengembangkan Bisnis Ditengah Maraknya Pandemi Covid-19. Action 
Research Literate (ARL). 6(1). 20-24. 

Arikunto, S. (2010). Prosedur Penelitian Suatu Pendekatan Praktek. Jakarta: PT. Rineka Cipta. 
Arikunto, Suharsimi. 2006. Prosedur Penelitian Suatu Pendekatan Praktik. Jakarta: PT Rineka Cipta.  
Arikunto, Suharsimi. 2013. Prosedur Penelitian Suatu Pendekatan Praktik. Jakarta: Rineka Cipta. Jurnal Universitas 

Udayana. ISSN, 2302, 8556. 
Asrori, M. (2021). Pelatihan Digitalisasi Pemasaran Produk Dan Implementasi Sistem Belanjaukm Berbasis Android 

Untuk Umkm Binaan Oke Oce MelawaI. Jurnal Pengabdian Pelitabangsa, 2(01), 57-63. 
Dihan, F. N. (2011). Pengaruh Sosial-Ekonomi Dari Sentra Industri Kecil: Kasus Di Kab. Bantul, Jogjakarta. In 

Prosiding Seminar Nasional & Internasional, 1(1), 155–162. 
Feranita, N. V. (2018, September). Technological innovation as a key strategy for micro, small and medium 

enterprises. In Proceeding International Conference On Economics, Business And Information Technology 
(Icebit) (Vol. 2). 

Fernandes. (2016). Social media marketing: a literature review and implications. Psychology & Marketing. 33 (12), 
1029-1038. 

Ghozali, I. (2013). Aplikasi Analisis Multivariate dengan Program IBM SPSS. Semarang: Badan Penerbit Universitas 
Diponegoro 

Ghozali, I. (2016). Aplikasi Analisis Multivariate dengan Program SPSS (Vol. 8). Semarang: Badan Penerbit 
Universitas Diponegoro. 

Hadiyati, E. (2011). Kreativitas dan Inovasi Berpengaruh Terhadap Kewirausahaan Usaha Kecil. Jurnal Manajemen 
Dan Kewirausahaan. 13(1). https://doi.org/10.9744/jmk.13.1.8-16 

Hidayat, S., Dkk. (2022). Sistem Human Resources Management Dan Perilaku Proaktif Individu. Ncssr, 1998–2003. 
Irawan, B. (2008). Analisis Perilaku Eksekutif dan Legislatif dalam Perencanaan Kesehatan di Kota Langsa. Doctoral 

Dissertation. Universitas Sumatera Utara. 
Jamaaluddin & Robandi. (2018). Very Short Term Load Forecasting Using Hybrid Regression and Interval Type -1 

Fuzzy Inference. IOP Conference Series: Materials Science and Engineering. 434(1). 
https://doi.org/10.1088/1757-899X/434/1/012209 

Kalil & Shah R. (2020). Impact of the COVID-19 crisis on family dynamics in economically vulnerable 
households. University of Chicago, Becker Friedman Institute for Economics Working Paper. (2020-143). 

Kasmir, S. (2016, January). The Mondragon cooperatives and global capitalism: A critical analysis. In New Labor 
Forum (Vol. 25, No. 1, pp. 52-59). Sage CA: Los Angeles, CA: SAGE Publications. 

Kurniawan & Fauziah, L. (2014). Pemberdayaan Usaha Mikro Kecil dan Menengah (UMKM) dalam 
Penanggulangan Kemiskinan. JKMP (Jurnal Kebijakan dan Manajemen Publik). 2(2). 165-176. 

Maksum, A. (2012). Metodologi Penelitian dalam Olahraga (1st ed.). UNESA 
UniversityPress. https://www.researchgate.net/publication/303911963_Metodologi_Penelitian_dalam_Ola
hraga 

Masruri, Dkk . (2016). Pengembangan kompetensi dan pendidikan berkelanjutan pustakawan PTAIN: Studi kasus di 
Perpustakaan UIN Sunan Kalijaga Yogyakarta. Jurnal Pembangunan Pendidikan: Fondasi Dan 
Aplikasi. 4(1). 1-14. 

Monalis & Rumawas, W. (2020). Pengembangan Sumber Daya Manusia dan Kepuasan Kerja terhadap Kinerja 
Karyawan. 1(3), 279–284. 

Novadhiyavasthi & Hidayati, R. (2023). Pengaruh Kemampuan Inovasi Dan Kapabilitas Human Resource Terhadap 
Keunggulan Bersaing Untuk  Meningkatkan Kinerja Bisnis Pasca Pandemi Covid-19 (Studi Empiris pada 
Coffee Shop di Kota Semarang). Doctoral Dissertation. Fakultas Ekonomika dan Bisnis : UNDIP. 



THE INFLUENCE OF HUMAN RESOURCE PRACTICE AND CREATIVITY ON SMALL BUSINESS 
PERFORMANCE IN MEDAN JOHOR DISTRICT 
Angga Ardi Prasetya Siregar et al 

Publish by Radja Publika 
               796 

Nungky, Dkk. (2020). Effect of transformational and transactional leadership on SMEs in Indonesia. Problems and 
Perspectives in Management. 

Paolo, A. Di, Corso, M., Gastaldi, L., & Milano, P. (2011). Using New ICTs in Human Resource Management to 
Foster Continuous Innovation in Public Administrations. Continuous Innovation Network, September 2015, 
270–280. 

Peeters, T., Van De Voorde, K., & Paauwe, J. (2022). The Effects of Working Agile on Team Performance and 
Engagement. Team Performance Management: An International Journal. 28(1/2), 61-78. 

Pratama AA. Pengaruh Inovasi dan Kreativitas Terhadap Kinerja Usaha Mikro Kecil dan Menengah (UMKM) di 
Kota Tasikmalaya. Skripsi. Published online 2021. 

Purwanto, H., & Trihudiyatmanto, M. (2018). Pengaruh Intensi Berwirausaha, Orientasi Kewirausahaan Terhadap 
Kinerja Usaha dengan Motivasi Sebagai Variabel Intervening pada Sentra UMKM Carica di Wonosobo. 
Journal of Economic, Management, Accounting and Technology, 1(1), 42–52. 
https://doi.org/10.32500/jematech.v1i1.211 

Safitri, Y., & Rojuaniah, R. (2022). Pengaruh Human Resource Practices Dan Organizational Trust Terhadap 
Employee Job Performance Yang Dimediasi Oleh Job Satisfaction. Jurnal Manajemen Bisnis Dan 
Organisasi, 1(2), 143-163. 

Soeprihantono, J. (1988). Assessment of The Implementation of The Employment and Employee 
Development. Yogyakarta: BPFE-Yogyakarta. 

Sudarmanto, R. G. (2005). Analisis regresi linear ganda dengan SPSS. Yogyakarta: Graha Ilmu, 200, 101. 
Sudjana, N. 2016. Penilaian Hasil Proses Belajar Mengajar. Bandung: Remaja Rosdakarya. 
Sugiri, D. (2020). Menyelamatkan usaha mikro, kecil dan menengah dari dampak pandemi Covid-19. Fokus Bisnis: 

Media Pengkajian Manajemen dan Akuntansi, 19(1), 76-86. 
Sugiyono. 2018. Metode Penelitian Kuantitatif, Kualitatif, dan R&D.Bandung: Alfabeta. 
Suindari & Juniariani. (2020). Pengelolaan keuangan, kompetensi sumber daya manusia dan strategi pemasaran 

dalam mengukur kinerja usaha mikro kecil menengah (UMKM). KRISNA: Kumpulan Riset 
Akuntansi, 11(2), 148-154. 

Sulhaini & Dayani, R. (2023). Measurement Of Visitors' Perceptions And Attitudes Towards Business Location, 
Product Quality, And Promotion. Amwaluna: Jurnal Ekonomi dan Keuangan Syariah, 7(1), 58-64. 

Sulhaini, Dkk. (2018). Pengaruh Berantai Budaya Organisasi Dan Human Resource Practices Terhadap Kreatifitas 
Dan Kinerja Usaha Umkm. Jmm Unram - Master of Management Journal, 7(3), 61–77. 
https://doi.org/10.29303/jmm.v7i3.334 

Sunyoto, Danang. 2013. Metodologi Penelitian Akuntansi. Edisi Pertama. Refika Aditama, Bandung. 
Susanto. (2016). Teori Belajar dan Pembelajaran. Prenada Media Group. 
Susilawati & Purwoko, A. (2020). Impact of COVID-19’s Pandemic on the Economy of Indonesia. Budapest 

International Research and Critics Institute-Journal (BIRCI-Journal), 3(2), 1147-1156. 
Ukm, M., Di, K., & Semarang, K. (2016). Dampak Sosial Ekonomi Keberadaan Usaha Kecil Menengah (Ukm) 

Konveksi Di Kota Semarang. Jurnal Ilmu Sosial, 14(1), 1–14. https://doi.org/10.14710/jis.14.1.2015.1-14 
Wahid & Widoyoko, B. S. (2015). Pengaruh Motivasi, Lingkungan Kerja Dan Pelatihan-Pelatihan Terhadap Kinerja 

Guru PNS Di Taman Kanak-kanak/Sekolah Dasar Kecamatan Ngawen Kabupaten Blora. Jurnal 
Magister, 2(7). 

Warsindah, L. (2020). Pengaruh Human Resource Management Practices Terhadap Intention To Quit Yang 
Dimediasi Oleh Job Satisfaction Pada Karyawan Perusahaan Manufacturing Otomotif Di Jakarta. Kocenin 
Serial Konferensi (E) Issn: 2746-7112.(1).4-1. 

Wayne Norvell, D. (1997). Standardization of international marketing strategy by firms from a developing 
country. International Marketing Review. 14(2), 107-123. 

Wibowo, A. (2008). Kajian tentang perilaku pengguna sistem informasi dengan pendekatan technology acceptance 
model (TAM). Konferebsi Nasional Sistem Informasi, 9. 

Wicaksono, G., & Nuvriasari, A. (2012). Meningkatkan kinerja umkm industri kreatif melalui pengembangan 
kewirausahaan dan orientasi pasar: Kajian pada peran serta wirausaha wanita di kecamatan moyudan, 
kabupaten sleman, propinsi diy. Jurnal Sosio Humaniora, 3(4). 

Tri Widodo, C. (2016). Pengaruh Kreativitas Dan Inovasi Terhadap Kinerja Usaha Survei Pada Sentra UKM Industri 
Kaos Sablon Suci Bandung. Doctoral dissertation, Universitas Komputer Indonesia. 

Wijaya, D. W. A. D. (2015). Pengaruh High Performance Human Resource Management Practices Dan Self 
Management Practices Pada Kepuasan Kerja Karyawan (Studi pada Karyawan Hotel Sahid Raya 
Yogyakarta). Derivatif: Jurnal Manajemen, 9(2). 



THE INFLUENCE OF HUMAN RESOURCE PRACTICE AND CREATIVITY ON SMALL BUSINESS 
PERFORMANCE IN MEDAN JOHOR DISTRICT 
Angga Ardi Prasetya Siregar et al 

Publish by Radja Publika 
               797 

Wijonarko, G., & Wirapraja, A. (2022). Pengaruh Green Human Resource Management Terhadap Peningkatan 
Kepuasan Kerja dan Produktivitas Karyawan Melalui Perspektif Technology Acceptance Model 
(TAM). KONSTELASI: Konvergensi Teknologi dan Sistem Informasi, 2(1) 

 


