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Abstract 

The development of communication technology, especially mobile phones, has affected various aspects of 

life, including education. At the high school level, the use of mobile phones in class has become an issue 

that has positive and negative impacts. On the one hand, mobile phones facilitate access to information 

and support learning, but on the other hand, they cause distraction, reduce concentration, and affect 

student discipline. Several studies have shown that uncontrolled mobile phone use has a negative impact 

on students' academic achievement. However, when used wisely, mobile phones can be an effective 

learning tool. This study aims to explore the effect of mobile phone use on high school students' 

concentration and active participation in learning. The conclusion suggests that schools need to 

implement a balanced policy to control mobile phone use and maximize its benefits in education. 
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1. INTRODUCTION 

The development of communication technology, especially the use of mobile phones, has had a 

significant impact on various aspects of life, including in the world of education. In high schools (SMA), 

the use of mobile phones by students has become an inevitable phenomenon. As a multifunctional device, 

mobile phones provide convenience in accessing information, communicating, and supporting learning. 

However, on the other hand, the use of mobile phones in class also raises a number of problems related to 

student behavior. The use of mobile phones by students in schools is often controversial. Many students 

use mobile phones for various purposes, from accessing educational information to communicating with 

friends. However, this can also interfere with students' concentration in learning and increase the risk of 

addiction to social media and online games. Several studies have shown that the use of mobile phones in 

class can reduce academic achievement because it causes distraction. 

Many schools implement policies to limit the use of mobile phones in schools, for example by 

prohibiting their use in the classroom or during class hours. This policy aims to minimize distractions and 

ensure that students focus on learning activities. Some schools even provide special storage places for 

mobile phones while students are at school. However, there are also schools that utilize mobile phone 

technology as a learning tool integrated with digital systems, for example to access educational 

applications or e-learning platforms. The use of mobile phones in the classroom is often associated with 

impaired concentration, decreased active participation in learning activities, and the potential for 

inappropriate behavior such as spreading irrelevant information or playing games during class hours. This 

phenomenon can affect the quality of learning and student interactions with teachers and classmates. 

Several studies have shown that the use of mobile phones in the classroom can have a negative impact on 

student academic achievement, while other studies have highlighted the potential for positive outcomes if 
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used wisely as a learning aid. This introduction aims to explore the influence of mobile phone use in the 

classroom on the behavior of high school students, with a focus on how these devices can change the 

dynamics of learning, discipline, and student engagement in the academic process. This study is expected 

to provide insight for educators and school policy makers to design appropriate rules for mobile phone 

use, in order to maximize the benefits of technology in education without ignoring its potential negative 

impacts. 

 

1.2. Problem Formulation 

1. How does the use of mobile phones in class affect the concentration of high school students? 

2. Does the use of mobile phones in class have an impact on students' active participation in learning 

activities? 

 

1.3. Research Objectives 

1. Analyzing the influence of mobile phone use in class on high school students' learning concentration. 

2. To examine the impact of mobile phone use in class on students' active participation in learning 

activities. 

 

2. LITERATURE REVIEW 
The use of mobile phones among high school students is a topic that continues to develop along 

with technological advances. Mobile phones, as devices that are increasingly commonly used in everyday 

life, have influenced various aspects of student behavior, especially in the school environment. In this 

context, various school policies have begun to be formulated to address the impact of mobile phone use in 

the classroom. 

 

1. Mobile Phone Usage Among High School Students 

High school students, who are in the adolescent development stage, have a strong connection with 

the use of technology, including mobile phones. Research shows that mobile phones are used by students 

not only for communication purposes, but also to access social media and other entertainment. However, 

uncontrolled use in class can disrupt the learning process (Lee, 2021). This study highlights that students 

often feel distracted by incoming notifications, making it difficult to focus on the ongoing lesson. 

 

2. The Influence of Mobile Phone Use on Student Behavior 

The use of mobile phones in the classroom can affect student behavior, especially in terms of 

concentration and academic engagement. According to research by Baker (2021), students who frequently 

use mobile phones in class tend to experience a decline in academic performance. This is due to 

distractions caused by non-academic activities, such as playing games or accessing social media. Mobile 

phone use is also associated with increased undisciplined behavior, such as refusing teacher instructions 

or ignoring class assignments. 

In addition, excessive use of mobile phones can affect social interactions among students. Students who 

interact more via mobile phones often show a decline in face-to-face communication skills (Santoso, 

2021). This leads to social alienation and a reduced sense of solidarity within the study group. 

 

3. School Policy on the Use of Mobile Phones in Class 

Schools have begun implementing various policies to regulate the use of mobile phones in the 

classroom, with the aim of minimizing their negative impact on student behavior. According to a survey 

conducted by Hasanah (2021), most schools implement rules that prohibit the use of mobile phones 

during class hours, except in learning contexts that require such technology. Such policies are based on 

research showing that limiting mobile phone use can improve students' focus and academic achievement. 
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However, some schools choose a more flexible approach by integrating mobile phone use into learning. 

Teachers use online learning applications or platforms that utilize mobile phone technology to increase 

student engagement (Rahman, 2021). This approach is based on the understanding that mobile phones can 

be a useful tool if used appropriately and within appropriate limits. 

 

4. Qualitative Approach in Mobile Phone Usage Analysis 

Qualitative approaches allow researchers to gain deeper insights into how mobile phone use 

affects student behavior in the classroom. Interview and direct observation methods are often used to 

collect data on student, teacher, and parent perceptions of the impact of mobile phones in the classroom 

(Widodo, 2021). The results of this approach show differences in views between students who feel that 

mobile phones are an important tool for learning, and teachers who see them as potential distractions if 

not managed properly. 

 

3. RESEARCH METHODS 

In this study we used a qualitative research method. Qualitative research methods are research 

methods based on philosophy, which are used to research in scientific conditions (experiments) where the 

researcher is an instrument, data collection techniques and qualitative analysis emphasize more on 

meaning (Sugiyono, 2018). 

 

4. DISCUSSION 

1. The Influence of Mobile Phone Use on Student Concentration 

Mobile phone use during teaching and learning activities is often associated with reduced student 

concentration. Multifunctional mobile phones, which can be used to communicate, access social media, 

play games, or watch videos, are often a significant distraction in the classroom. Research by Lepp et al. 

(2015) found that students who frequently use mobile phones in class tend to have lower levels of 

concentration than students who do not use them. They tend to divert attention more often from the 

subject matter to activities that are not relevant to learning, such as playing social media or responding to 

personal messages (Lepp, Barkley, & Karpinski, 2015). 

 

2. Impact on Discipline and Learning Ethics in Class 

In addition to affecting concentration, the use of mobile phones in class also has an impact on 

students' discipline and learning ethics. Teachers often face challenges in maintaining class discipline 

because students tend to use mobile phones secretly during lessons. This not only disrupts the learning 

process of the individual students concerned, but can also disrupt the overall classroom atmosphere. 

Students who are busy with their mobile phones may ignore the teacher's instructions, creating 

disharmony in class dynamics (Beland & Murphy, 2016). According to Beland and Murphy (2016), 

banning the use of mobile phones in schools can improve academic achievement, especially for low-

achieving students. Their research shows that banning mobile phones can increase test scores by up to 

6.41% in schools that enforce the rule. This shows that discipline implemented through controlling mobile 

phone use can have a positive impact on student achievement (Beland & Murphy, 2016). 

 

3. Recommendations for Strategies for Controlling Cell Phone Use in Class 

Based on the findings above, there are several recommendations that schools can implement to 

address the problem of mobile phone use in the classroom. First, schools can introduce strict mobile 

phone use policies during class hours, for example by asking students to put their mobile phones in a 

special place before class starts. Second, schools can provide students with an understanding of the 

negative impacts of inappropriate mobile phone use through regular socialization or special training 
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(Chen & Yan, 2016). Third, teachers need to be trained to utilize mobile phone technology as a tool to 

support targeted learning, such as using educational applications or online learning platforms. Finally, 

parental participation in monitoring mobile phone use outside of school hours is also very important to 

ensure that students are not addicted or distracted from their schoolwork (Chen & Yan, 2016). Various 

studies have shown that policies related to mobile phone use in schools must address both positive and 

negative impacts. Mobile phone use is often considered to disrupt student concentration, reduce academic 

achievement, and worsen social interactions and increase the risk of cyberbullying. However, when used 

wisely, mobile phones can support learning by providing quick access to information and enhancing 

student collaboration in technology-based projects (Gath et al., 2024; Böttger & Zierer, 2024). Therefore, 

effective policies are those that regulate mobile phone use only in contexts relevant to learning, such as 

for online research or group work, while restrictions apply outside of these contexts to reduce distractions 

(O'Bannon & Thomas, 2015; Olufadi, 2015). 

 

4. CONCLUSION 

The use of mobile phones in the classroom has a complex impact on the behavior of high school 

students. On the one hand, mobile phones can be a significant source of distraction, causing a decrease in 

students' concentration, discipline, and academic achievement. Uncontrolled use has the potential to 

disrupt the learning atmosphere in the classroom, causing students to engage in non-academic activities 

during class hours. On the other hand, if used wisely and directed properly, mobile phones can be an 

effective learning aid, allowing quick access to information, independent learning, and more interactive 

collaboration. Therefore, it is important for schools to implement a balanced policy regarding the use of 

mobile phones in the classroom. This approach should include controlling the use of mobile phones that 

can interfere with the learning process, while also utilizing the positive potential of this technology as a 

learning tool. In addition, the role of teachers and parents is very important in providing students with an 

understanding of the responsibilities and ethics of using technology. Thus, the negative impacts of mobile 

phone use can be minimized, while its benefits to support education can be optimized. 
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